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Nightingale Homecare Group Ltd core service principles are based on the National Care
Certificate and on the NHS 6 ‘C’s programme which comprises of a set of values that
underpins ‘Compassion in practice’- a vision and strategy for all health and care staff.

The 6 ‘C’s are Care, Compassion, Competence, Communication, Courage, Commitment as
defined by NHS Health Education England. All of the 6 “C’s” have been adopted by the
Nightingale Homecare Group Ltd to underpin the core service delivery principles of the
company for the benefit of our clients.

Care is our core business and that of our organisation and the care we deliver helps the
individual person to live as independently as possible within their own home and within their
local community.

Our aim is to improve or maintain each individual’s health and well being part if which is to
achieve each individual's outcomes as defined in their personalised care plan. .

Caring defines our work and us. People receiving care expect it to be right for them,
consistently, throughout every stage of their life.

Compassion is how care is given through relationships based on empathy, respect, and
dignity - it can also be described as intelligent kindness, and is central to how people perceive
their care.

Competence means all those in caring roles must have the ability to understand an
individual's health and social needs and the expertise, clinical and technical knowledge to
deliver effective care and treatments based on research and evidence.

Communication is central to successful caring relationships and to effective team working.
Listening is as important as what we say and do and is essential for "no decision about me
without me". Communication is the key to a good workplace with benefits for those in our care
and staff alike.

Courage enables us to do the right thing for the people we care for, to speak up when we
have concerns, and to have the personal strength and vision to innovate and to embrace new
ways of working.

Commitment to our services users and populations is a cornerstone of what we do. We need
to build on our commitment to improve the care and experience of our services users, to take
action to make this vision and strategy a reality for all and meet the health, care, and support
challenges ahead.

GEOGRAPHICAL AREA

Nightingale Homecare Group Ltd provides services in the following areas:

Norwich, Eastbourne, Beccles, Bungay, Lowestoft and most of the Surrounding Villages
adjacent to these towns.

Please Contact Your Local Office to Discuss and Confirm the Geographical area Services are
Required to be Provided

REGULATION OF CARE SERVICES

All Nightingale Homecare Branches are regulated and inspected by the Care Quality
Commission.
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RANGE

OF QUALIFICATIONS OF CARE STAFF PROVIDED TO CLIENTS OF NIGHTINGALE

HOMECARE GROUP LTD

All staff and care workers undergo induction and orientation training in accordance
with the Care Certificate (Skills for Care) including Moving and Handling

Training needs and opportunities for further development are identified through
supervision sessions and annual appraisal for all staff and care workers

All care workers must attend an annual update on moving and handling training

Care workers will receive specialist training in accordance with the guidelines laid
down by our regulators to meet the needs of individual service users

Our Care manager is trained to National Vocational Qualification(QCF Level 5) in
management and care and is Registered with CQC

Supervisors will either have or be working towards National Vocational Qualification
/QCF at level 3 in care and will have additional training in assessment and
supervision sKkills

Care workers will have the choice to work towards National Vocational
Qualification/QCF at level 2 in care after the first six months of their employment with
the Nightingale Homecare Group Ltd.

AIMS AND OBJECTIVES

Nightingale Homecare Group Ltd aims to provide an exemplary service to you and all of our

clients.

We do this by endeavouring to get it right the first time, every time and meeting or

exceeding your expectations.

Our key objectives for service delivery are:

To promote and develop domiciliary, personal care services to enable individuals to
live in their own homes with support, wherever feasible and preferable, and maintain
their independence for as long as possible

To ensure that Nightingale Homecare Group Ltd gives all reasonable and practical
support to all of our Care Staff.

To make proper assessments of care needs and requirements, to exercise good care
management and to promote a high quality care service

OUR CODE OF VALUES ARE;

1.

2.
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To achieve the highest possible standards of excellence regarding the care
of our Service Users.

We believe that a prerequisite for those involved with the Nightingale
Homecare Group Ltd organisation is that they = genuinely care about others.

We believe in Care in the Community and that those in need who choose
to remain living in their own home should be given every assistance to do so as
securely and as comfortably as possible.

To ensure that the dignity and value of every Service User must be
recognised and respected at all times.

We believe that challenges provide an invaluable learning experience
from which we can derive great benefit for the future.

We believe that teamwork is likely to achieve greater results than
individuals working on their own.

We believe that honesty and integrity are vital ingredients of everything

we say and do.
We believe that everyone associated with Nightingale Homecare
Group Ltd should be treated in a fair, friendly and equitable
We believe that the care of our Service Users takes precedence.
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PRINCIPLES FOR HOME CARE

You have the right to expect:

To have care provided appropriate to your needs by staff whose education,
experience, training and attitudes make them suitable for such a role and who will
provide care in a friendly, appropriate and respectful manner

To be treated as an individual, to make your own decisions on matters which affect
you, and to participate as fully as possible (with the help of a friend or relative if so
desired) in drawing up a care plan, reviewing it, and agreeing any modification

To remain living in your own home if that is your wish

To have the right to say who will and who will not enter your home.

To have personal privacy for yourself, your belongings and your affairs

To be listened to at all times and to have your thoughts, opinions and attitudes
respected and considered

To have your values, beliefs and chosen lifestyles respected at all times

To have your personal dignity respected at all times irrespective of any physical or
mental disability

To be encouraged to be as independent as possible, to be allowed to take risks and
to live a lifestyle which is, as far as possible, geared to your personal choice and
preference

Not to be discriminated against for any reason such as race, age, colour, religion,
sexual orientation, physical and financial circumstances and to have all such needs
respected and accepted

To have access to friends, relatives, religious leaders etc and to be assisted, where
necessary in making such arrangements

To recognise and fully understand the needs and rights of relatives and friends caring
for someone else and help you and them decide how these can best be met

To have access to personal files and information held about you

To have access to a formal complaints process and to be represented by a
relative/friend/advisor

To have all personal information we have gathered to enable us to provide care &
support services to be kept securely and to remain confidential.

To have access to an interpreter or interpreting service if required

WHO DO WE PROVIDE SERVICES FOR?

We provide a wide range of services to a variety of service user groups. These include —

Adults over 65 with a variety of needs
Adults under 65 with a variety of needs
Adults with physical disabilities

Adults with sensory impairments
Adults with Learning Disabilities
Adults with mental health problems

You can find out what other specialist services are provided locally by contacting your local
Nightingale Homecare office

WHERE DO WE PROVIDE SERVICES?

We provide services to people in a variety of settings, these include;
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Your own home
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= Sheltered housing units

» Extra Care Housing Schemes
= Day Centres

= Care Homes
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